
Athene Annuity Product Specific Training Walkthrough 
 

This document has been created to walk you through how to access Athene Annuity’s 
Product Specific training and the steps that should be taken to complete the training. The 
product specific training courses are designed to provide you with in-depth detail of the 
annuity products offered by Athene Annuity. 

 
The following criteria must be met before the training has been successfully completed: 
 

• View 100% of the slides. 

• Listen to 95% of the audio. 

• Receive a score of 100% on the questions. 
 

Please do not advance the presentation manually as this will cause the completion 
criteria to not be met. 
 

 
1. To access the training you will need to go through Athene Annuity’s website: 

https://portal.atheneannuity.com/  
 
2. Clicking the link above will direct you to the Athene Annuity Agent Portal. Select ‘Doing 

Business’ from the top of the page and select “Suitability’. 
 

 

 
 



3. On this page you can find information regarding state requirements and suitability 
training and also links to the product training modules for our current products. There 
are separate modules for each type of product. 
 

 



 
 

4. After selecting your training, you will be directed to the Guestbook screen.  All 
fields with a red asterisk are required. After filling out the information click Submit. 

 

 
 

5. This will direct you to the training module and you may begin the course. 
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6. If you exit the training too soon or you do not fulfill the criteria required to complete 
the course the ‘Completion Criteria’ indicator will remain red and show that the 
criteria has not been met. The error below will also pop up and ask if you’re sure 
you would like to exit the training without completing the criteria. 

 

 
 

 
7. At the end of the training you will be asked to answer an attestation question. 

Please select your answer and click ‘Submit’ in the bottom right corner of the slide. 
After clicking ‘Submit’, you will select ‘Continue’ from the same tab. 
 

 



 
8. After successful completion of the course the ‘Completion Criteria’ indicator at the 

top of the screen will change from red to green with a check mark, and will display 
the message ‘Completion criteria have been met’.  Click this box and a recap of 
your scores will be displayed. 

 

 
 

 
9. The next screen is a recap of your scores and completion results.  You have the 

option to print this page and keep for your records as proof of your completing the 
course. We will receive a report verifying your completion of the course the following 
morning. 

 


